CAREER WITH SC

APPLICATION ANALYST

Head Office (1)

REQUIREMENT

= Degree/Master in computer science or any IT related fields with at least 2 years of working
experience.

= Knowledge of a broad range of multi-user computer systems and software applications.

= Ability to develop and deliver presentations

= Experience/ functional knowledge with at least one Hospital Information System (HIS) would
be an added advantage

= Aggressive, organized, good multi-tasking abilities and demonstrated high sense of
responsibility

= Highly self-motivated and self-driven with ability to think creatively and implement effective
solutions.

RESPONBILITIES

e Works with end-user/ client to identify issues and implement solutions

e Provides on-call support and problem resolution for software applications.

e Address unresolved application issues and work closely with team members to offer solutions
and suggestions on issues or matters related to application software.

o Review/ analyze issues logged to identify application software patterns.

e Analyze and consults on application software functionalities and improvements. Highlight and
look for area of improvements of poor performance and identify effective solutions to resolve
issues.

e Conduct application training and ensure all necessary setup have been done or configured
properly.

o Develop and execute software test plans. Demonstrate software applications and train end-
users.

Interested candidate, please submit your application ONLINE via SC CAREER ONLY.
Only shortlisted candidate will be notified.



